
Are all your bases covered?

Are you an owner, officer, or director of a retirement 
home or seniors’ drop-in center?

Make sure you are completely covered in the event  
of a lawsuit over abuse, mistreatment, or harassment of 
residents by a member of your staff.

Don’t be next!
Be sure you don’t become a victim of this type of 
situation yourself — check with your insurance broker 
today to make sure you’re covered.

Racine & Chamberland can offer a whole range 
of solutions tailored to your needs and budget:

• Abuse insurance coverage, including defense costs

• Directors and officers liability

• Errors and omissions liability

• Coverage for residents’ personal property up to $5,000

• Evacuation coverage in the event of an epidemic  
or infection

• Exclusive program

A sad reality with serious consequences

There have been more and more reported cases 
of elder abuse, mistreatment, and harassment in 
residences and drop-in centers.

This type of abuse is horrific for victims and their 
families and can also be a nightmare for owners, 
officers, and directors of senior residences and centers, 
who are responsible for events that occur there.
The cost of lawsuits over abuse, mistreatment, 
or harassment can be astronomical.

Prevention is the solution!

• Are you financially capable of paying damages of 
up to a million dollars or more?

• Are you prepared to risk your personal wealth?

• Do you have enough liquid assets to pay out large 
sums for lawyer’s fees?

If you answered NO to any of these questions, it’s time 
to make sure you have the tools to defend yourself in 
the event of legal proceedings.

SENIORS’ RESIDENCES
An insurance program specially designed for owners, officers, 
and directors of retirement homes and seniors’ drop-in centers.

We’re here to offer 
you advice whenever 
you need it.

Call us at 514-723-8078 or 1-800-465-4891 and make 
an appointment today with a member of our team.
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the community’s insurance needs.
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